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Mental Health Support Pathways

Mental Health Support Resources

If you or someone you know is seeking mental health support, there are many services available to help
you access the right care. The list below brings together crisis services, general guidance platforms and
pathways to qualified health professionals who can work with you based on your individual needs.
These options can assist you in building your own treatment team, finding a suitable practitioner, or
getting immediate support if required. If you are in immediate danger or a life-threatening situation,
always call 000. If you’re unsure where to begin, several of the services listed provide initial advice,
assessment and referral pathways to help you determine what type of support is most appropriate. This
information is provided to ensure all members have access to reliable, safe and accessible mental health
resources whenever they are needed.

Emergency & Crisis Support
Emergency: Dial 000

Mental Health Crisis: Lifeline 13 11 14 — https://www.lifeline.org.au

KidsHelpLine (5 — 25 years): 1800 55 1800 — https://kidshelpline.com.au

13YARN (Aboriginal & Torres Strait Islander Crisis Support): 13 92 76 — https://www.13yarn.org.au

QLife (LGBTQIA+): 1800 184 527 — https://glife.org.au

Sexual Assault Crisis Line: https://www.sacl.com.au

General Guidance
Head to Health: https://www.headtohealth.gov.au
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General Practitioner (GP)

Your GP is the central hub for your healthcare and can help determine what support you may need.
Consider looking for GPs with mental health listed as a key practice area.

Find a GP: https://www.healthdirect.gov.au/australian-health-services

Support Under Medicare
Eligible individuals may receive rebates for sessions with mental health practitioners. More information:
https://www.servicesaustralia.gov.au/mental-health-care-and-medicare

Mental Health Clinicians
Psychologists:

AAPi Directory: https://www.aapi.org.au/ (“Find a Psychologist” Tab)

APS Directory: https://psychology.org.au/find-a-psychologist

Social Workers:

AASW Directory: https://www.aasw.asn.au/find-a-social-worker

Mental Health Occupational Therapists:

OTA Directory: https://www.otaus.com.au/find-an-ot

Psychiatrists:

Your Health in Mind: https://www.yourhealthinmind.org/find-a-psychiatrist

Allied Health

Directories for other allied health professionals such as physiotherapists, dietitians, occupational
therapists and speech pathologists can be found via their professional associations.

Example — Dietitians Australia: https://dietitiansaustralia.org.au/find-an-apd

Digital Mental Health Support
eMHPrac (useful for those overseas, waiting for services or preferring self-directed support):
https://www.emhprac.org.au/

2|Page


https://www.healthdirect.gov.au/australian-health-services
https://www.servicesaustralia.gov.au/mental-health-care-and-medicare
https://www.aapi.org.au/
https://psychology.org.au/find-a-psychologist
https://www.aasw.asn.au/find-a-social-worker
https://www.otaus.com.au/find-an-ot
https://www.yourhealthinmind.org/find-a-psychiatrist
https://dietitiansaustralia.org.au/find-an-apd
https://www.emhprac.org.au/

Additional Resources
Aboriginal & Torres Strait Islander Support — Wellmob: https://wellmob.org.au

Anxiety & Depression — BeyondBlue: https://www.beyondblue.org.au

Anxiety & Depression — Black Dog Institute: https://www.blackdoginstitute.org.au

ADHD Support Australia: https://www.adhdaustralia.org.au

Alcohol & Drug Foundation (Adults): https://adf.org.au

YODAA (Young People Alcohol & Drugs): https://yodaa.org.au

Your Career: https://www.yourcareer.gov.au

MyFuture: https://myfuture.edu.au

HeadCheck (Concussion): https://www.headcheck.com.au

Embrace Multicultural Mental Health: https://www.embracementalhealth.org.au

SANE (Complex Mental Health): https://www.sane.org

Butterfly Foundation (Eating Disorders): https://butterfly.org.au

National Legal Aid: https://www.nationallegalaid.org

Gambling — Gamblers Help Australia: https://gamblershelp.com.au

Grief Australia: https://www.grief.org.au

Parenting — Raising Children Network: https://raisingchildren.net.au

Parenting & Mental Health — BeyondBlue: https://www.beyondblue.org.au/mental-health/parenting

Sleep Health Foundation: https://www.sleephealthfoundation.org.au

Blue Knot Foundation (Trauma): https://blueknot.org.au

Phoenix Australia (Trauma): https://www.phoenixaustralia.org
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